Customer Review
Supply UK Ltd

“Sage 200 Financials was
essential to give us control over
our business and visibility of each
depot or cost centre. What’s
more, we don’t have a huge team
of people, so having an
up-to-date IT system in place
contributes enormously to
increased efficiency.”
Karen Hitchen
Financial Controller
Supply UK Ltd

Karen Hitchen is Financial Controller at Supply U.K. Ltd. From small beginnings at Runcorn Docks in Cheshire
in the late 1990s, Supply U.K. has become a significant player in the tool hire industry, with a head office in
Manchester and a depot network of over twenty locations. The company is able to provide its construction and
civil engineering customers throughout the U.K. with equipment ranging from a cordless drill to a dumper truck.
Today, turnover is in the region of £11 million and the business employs over a hundred people. For large
construction projects, Supply U.K. can establish a long-term on-site presence to give contractors convenient
access to a trusted supply of hire equipment and consumables. One such project is MediaCityUK, an exciting
development for the media industry being created in Salford Quays.

What prompted the move to a more
powerful business management system?

What were the motivations for staying with
the Sage family?

Were you worried about investing in
technology in a downturn?

When I joined the company, the business
was using Sage 50 Accounts, which it
had been pushing to the limit for over
two years. The system had suited the
company’s needs originally, but as we
experienced massive business growth and
an increase in user numbers, it struggled
to cope.

In fact, previous experience from some
years ago had somewhat prejudiced
me and at first I was adamant that I
wouldn’t even look at Sage. But when
Datel presented today’s Sage products, it
was an eye-opener. The technology was
much more flexible in moulding to the
user’s business than I remembered. We
considered Sage Line 500 but decided
that Sage 200 was more than adequate to
meet our needs.

Sage 200 Financials was essential to give
us control over our business and visibility
of each depot or cost centre. What’s more,
we don’t have a huge team of people, so
having an up-to-date IT system in place
contributes enormously to increased
efficiency.

As a further driver, we were implementing
cost centre accounting. We needed a
more flexible system that would move
us from having everything in one lump
sum to being able to analyse the profit
and loss on some thirty individual cost
centres. We don’t have a separate IT
department and needed a system which
would let us manipulate the data and
produce management accounts swiftly and
painlessly.

All along, we were impressed by
Datel’s ability to answer our questions
thoughtfully from a firm foundation of
knowledge. Their help and reassurance
created confidence which has proved to be
well founded. Despite my initial misgivings,
I’ve since moved all along the spectrum
from confirmed sceptic to reluctant
convert to enthusiastic advocate of Sage!

Now, instead of just having a summary
P&L, we have ready access to data every
month that identifies those depots
operating profitably, those which might
need a helping hand, and any emerging
problems that we can nip in the bud.
You’ve added a package to the core
system. Why was that?
Being able to add in solutions for specific
purposes minimises the need for a
bespoke system, which would be more
expensive, as well as more difficult to
maintain and upgrade.

I know what I want when it comes
to reports; you could say I’m quite
demanding! I do a lot of work generating
and manipulating data in Microsoft Excel
and I suspected that the standard Sage
200 reports might not be able to meet all
my requirements. Datel suggested Fusion
Reporting, and it’s made a great difference
on the reporting side.
The software makes it as simple and
straightforward as possible to extract
information, put it in spreadsheet format
and update it seamlessly from Sage. It’s
completely fuss-free and I’ve been really
happy with it.
Datel is always on hand to advise on the
right solutions to fulfil our requirements
and ensure everything works seamlessly
together.
Looking back over the past 18 months, how
has having an integrated Sage 200-based
system helped the business?
The system efficiently performs the
day to day financial management tasks
that underpin an efficient business,
such as cash book, bank reconciliations,
journals, reconciling all our ledgers,

debtors, suppliers and VAT returns. Today,
I don’t have to waste time extracting
and formatting data; I can spend time
analysing it. I can open and size multiple
screens, so it’s all there for me.
Especially in difficult times, we are always
looking for new ways to use the system
to eliminate time-consuming manual
operations in running an administration
and accounting back office. Even just
having ‘favourites’ to open with a couple
of clicks saves tiny amounts of time that
quickly add up to significantly improved
efficiency. From a personal perspective,
the system has automated many tasks I
used to do manually and I’m delighted not
to have to work quite so many weekends
now!
We’re planning to link in specialist
credit control software at some point in
the future and may look at ‘paperless’
solutions to further streamline
administration.
How do you see Supply U.K. going forward?
We have done everything we can to build
a strong business which can ride out the
recession, but it’s a hard world out there

for our customers in the building trade
and we’re far from complacent. It’s good
to have Datel’s expert and experienced
help; their proactive approach continues to
support our work and ensure the system
moulds to our changing business.
We don’t have to make many service
calls, but they’re always there if we need
them. We also find Datel’s customer days
particularly useful in outlining the roadmap
for Sage and related products.

“It’s good to have Datel’s
expert and experienced help;
their proactive approach
continues to support our
work and ensure the system
moulds to our changing
business.”
Karen Hitchen
Financial Controller
Supply UK Ltd

Datel – Expanding the world of Sage
Established in 1981, Datel has grown to be the largest Sage Strategic
Partner in the UK. Over 160 people at our Warrington headquarters and
in our Leeds and London offices look after more than 1,000 customers in
sectors ranging from food & drink to pharmaceuticals, telecoms to travel.

Greater business control, with improved
visibility of any emerging issues within the
depot network

We deliver integrated solutions that unify data from every corner of the
business. We help our customers to strengthen their management
control and compete effectively in today’s global markets.
ISO 9001:2008 accredited, we have one of the industry’s most
experienced implementation teams who apply our tried and tested
methodology to complete projects on time and to budget.

Users can manipulate the data and produce
management accounts without specialist IT
support

Customers benefit from our expertise and accreditations to keep their
Sage 200, Sage 1000 or Sage X3 solution closely aligned with their
evolving business. They are also able to draw on our Fusion suite
of software products that complement and expand the core Sage
functionality.
Customers appreciate our consultative, listening approach, as we take
time to understand their business and invest in the relationship with
them. They value our exceptional transparency; for example, up-to-date
statistics on customers’ satisfaction with our Support team are posted on
our website.
No one knows Sage better than Datel. Our readiness to invest in our
people and our commitment to excellence have netted us numerous Sage
and industry awards and we’re justifiably proud of our contribution to the
wider Sage community. To find out more about our products and services,
visit our website at www.datel.info.

www.datel.info
0844 417 0749

Solution benefits for Supply UK:

Greater automation frees time previously
consumed by manual operations in
administration and accounting
The software moulds to specific
requirements without the overheads of a
bespoke solution
Datel’s support keeps the solution aligned
with changing business needs

