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ICON Health & Fitness has been 
innovating in the fitness industry 
since its foundation in 1977. Over 
the past three decades the company 
has expanded its range of products to 
include treadmills, stationary bikes, 
home gyms, weight benches, yoga and 
Pilates equipment, hand-held exercise 
and performance apparel. ICON has 
nearly 2,000 employees and multiple 
locations around the globe. It owns 
some of the best known brands in the
fitness industry.

Datel has been the ICON Europe’s 
Sage Business Partner for four years, 
supporting the company’s use
of Sage Line 500. For the past eighteen 
months, Neil Woodward, ICON’s IT 
Manager for Europe has been drawing 
on the skills of Datel’s Managed Services 
team in Warrington on an ad hoc basis 
through the Resource on Demand 
service. Neil has sole responsibility for IT 
in Europe and values being able to call on 
specialist help as and when need arises: 
“Datel’s Resource on Demand service 
covers all the bits and bobs that come up 

in any busy IT department and that, nine 
times out of ten, don’t justify a whole 
day’s consultancy. A software update or 
a change to a form would be typical of 
the tasks that I delegate to Datel. I’ve 
built a close working relationship with 
the Datel Managed Services team and, 
consequently, they’ve acquired a good 
knowledge of our business.” Neil adds, 
“I’ve found Resource on Demand really 
helpful for complementary solutions, 
such as our V1 software. There’s not 
the time to learn how to program 
every single piece of software in our 
infrastructure and with Resource on 
Demand there’s no need to.”

Neil also appreciates that the service 
does not incur a heavy administrative 
overhead: “We buy a series of days and 
are then charged on an hourly basis. 
I simply drop Datel an email with my 
requirements and they pick it up from 
there.” Neil confirms that using Resource 
on Demand has avoided the need to 
recruit internally: “Because our need for 
IT resource fluctuates, if we recruited
more people all trained up on the 

different software, it could be quite a big 
team and at times it would not be fully 
utilised. In addition, it would be difficult
to recruit staff with the breadth and 
depth of skills offered by the Datel team.” 
Neil sums up, “Resource on Demand is a 
great service that frees me to focus on 
more strategic initiatives and supporting 
the ICON Europe business.
It all works remarkably well.”

Datel Managed Services Manager Nicky 
Newbon comments, “We’re delighted 
that ICON Europe finds Resource on 
Demand so helpful. We have designed it 
as an easy to access, easy to administer 
service that gives Datel customers the 
flexibility of being able to call on expert, 
responsive help whenever required. 
We believe that in today’s fast-moving 
marketplace, where agility is key, this is a 
vital capability to offer our customers.”

“Resource on Demand is a great service 
that frees me to focus on more strategic 
initiatives and supporting the ICON Europe 
business. It all works remarkably well.” 
Neil Woodward  
IT Manager 
ICON Health & Fitness

Datel’s Resource on Demand service gives ICON Health & Fitness 
easy access to specialist skills


