
“We’d been using Sage 50 but 
we’d stretched our system to the 
limit. The work-arounds you can 
do when you’re small, such as 
those concerned with trading in 
multiple currencies, become very 
time-consuming when you begin 
to handle more transactions as 
the business grows.”

Hassan Ibrahim
Director
Euro Foodbrands Export Ltd
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What challenges do you face  as a business?

The Middle East offers all the opportunity 
of a market worth some $200 billion. 
However, the downside is the intense 
competition, within the UK and from 
Europe especially, to supply into the United 
Arab Emirates. I am aware of at least half 
a dozen companies in the Liverpool area 
alone who are in direct competition with 
us. 

Once the business is won, crossing 
international boundaries adds complexity 
and keeping on top of all the paperwork, 
such as customs declarations, places great 
demands on our team.

What prompted the move to Sage 200
Financials and Commercials?

As a start-up business, we’d been using 
Sage 50 Accounts, but we’d stretched our 
system to the limit. The work-arounds 
you can do when you’re small, such as 
those concerned with trading in multiple 
currencies, become very  

time-consuming when you begin to handle 
more transactions as the business grows.

What’s more, as we expanded our range, 
adding frozen foods, for example, we 
needed a deeper level of analysis to keep 
track of stock movement.  Three years 
into the life of the business, I recognised 
that the time was right to move to a more 
powerful solution, one that could offer 
long-term support.

What made you decide to select Datel as 
your technology partner?

Datel have a strong reputation for the 
quality of their service and support, and 
we were impressed by their consultative 
approach. In addition, personal 
recommendation from a trusted source 
played an important part; our company 
accountant regards Datel highly and he put 
us in touch with them to discuss moving to 
Sage 200.

It proved excellent advice. While it wasn’t 
a foregone conclusion, and they had a rival 
for our business, we decided to award the 

order to Datel. We’ve been very satisfied 
with the outcome and are now happy to 
recommend Datel – and Sage 200 – to 
other businesses in our turn!

Once you’d made the decision to go ahead, 
how did you find the implementation 
process?

Moving from Sage 50 Accounts to Sage 
200 has been relatively plain sailing, 
and Datel made the transition as 
straightforward as possible. We had a 
number of training days, taken at various 
stages, and they proved very useful in 
helping us rapidly get up to speed. 

We haven’t had to make many calls 
on the Datel support desk since 
implementation, but whenever we have 
their knowledgeable assistance has been 
really helpful Incidentally, we also took the 
opportunity to bring our payroll in-house 
with Sage Payroll.

There was a twist to our implementation. 
I was worried about investing in more 
infrastructure, as we’d had a spate of 

Formed in 2006, Euro Foodbrands Export Ltd has established a reputation as a specialist exporter of food to the 
Middle East. Based in Knowsley, Liverpool, the company’s main target market is the Gulf States, where there is 
particular demand among the ex-pat community for a taste of home.

Four years on, the company now has a turnover approaching £2 million and its range has expanded to include an 
extensive assortment of frozen foods, dairy products,healthy eating ranges, tinned food, dry food and cereals. 
Kellogg’s, Heinz, Batchelors, Cadbury and Mars are among the leading brands exported.

Hassan Ibrahim, Director of Euro Foodbrands Export, describes some of the challenges involved in selling to the 
Middle East, and how Datel has helped to resolve them.



break ins. Not wanting to take any risks, I was wondering 
whether I should store any new kit at home, just to be on the 
safe side in protecting the business data which is critical to the 
smooth running of the business.

Here once again, Datel were able to help. They discussed with us 
what would be the best solution to the problem and suggested 
remote hosting from one of their partners, whereby our data 
would be held securely off-site. It’s proved a cost-effective 
solution in which we can have full confidence, making it one less 
area of the business to worry about!

With the new solution in place, what benefits have you 
experienced over the past twelve months?

Sage 200 has addressed our core business issues and helps us 
to maintain control of the business as we grow and to sharpen 
our competitive edge. It’s a true stock control system, so that 
now we have easy access to an accurate, real-time picture that 
enables us to understand what stock we have and what we 
need to order in, calculate our margins and so on. 

We have our own warehouse where we package and re-label 
goods in compliance with the requirements of the Middle 
Eastern market. The system helps us with routine but vital 
tasks, such as keeping track of shelf-life and sell by details, so 
that we reduce wastage to the absolute minimum.

Sage 200 has also freed resources to focus on meeting 
customer requirements by handling time-consuming export 
administration, such as the customs paperwork I mentioned 
earlier. It also saves us time in consolidating the multiple 

invoices from different suppliers which need to be brought 
together into a single sales invoice for a customer consignment.
Finally, for any growing company, keeping on top of cash 
flow is fundamental to sustained profitability. Sage 200 can 
instantly come up with our terms of payment to suppliers, so we 
understand what payments are due when. On the other side of 
the equation, the improved credit control within Sage 200 has 
clear benefits in helping us to sustain our profitability.

What ambitions do you have for Euro Foodbrands Export? 

We have every intention of expanding the company further, and 
are working hard to win more business from new and existing 
customers alike. We also constantly review and extend our 
range to meet changing needs and dietary trends. Just recently, 
for example, we added gluten-free products.

Against this backdrop of increased activity and additional 
complexity, we must ensure that we retain full control of the 
business. Sage 200 was a significant investment for us at the 
time, but it has equipped us with a powerful business solution 
and we feel well set up for many years to come. I place a high 
value on having dependable business partners I can trust and 
know I can rely on Datel’s continued support.

“Sage 200 has also freed 
resources to focus on  
meeting customer 
requirements by handling 
time consuming export 
administration, such as  
the customs paperwork I 
mentioned earlier.”

Hassan Ibrahim
Director
Euro Foodbrands Export Ltd



Datel – Expanding the world of Sage

Established in 1981, Datel has grown to be the largest Sage Strategic 
Partner in the UK. Over 160 people at our Warrington headquarters and 
in our Leeds and London offices look after more than 1,000 customers in 
sectors ranging from food & drink to pharmaceuticals, telecoms to travel. 

We deliver integrated solutions that unify data from every corner of  
the business. We help our customers to strengthen their management  
control and compete effectively in today’s global markets.  
ISO 9001:2008 accredited, we have one of the industry’s most 
experienced implementation teams who apply our tried and tested 
methodology to complete projects on time and to budget. 

Customers benefit from our expertise and accreditations to keep their 
Sage 200, Sage 1000 or Sage X3 solution closely aligned with their 
evolving business. They are also able to draw on our Fusion suite 
of software products that complement and expand the core Sage 
functionality. 

Customers appreciate our consultative, listening approach, as we take 
time to understand their business and invest in the relationship with 
them. They value our exceptional transparency; for example, up-to-date 
statistics on customers’ satisfaction with our Support team are posted 
on our website.

No one knows Sage better than Datel. Our readiness to invest in our 
people and our commitment to excellence have netted us numerous 
Sage and industry awards and we’re justifiably proud of our contribution 
to the wider Sage community.  To find out more about our products and 
services, visit our website at www.datel.info.

Solution benefits for Euro 
Foodbrands Export:

Supports the company’s growth ambitions 
in handling rising transaction volumes

Improved tracking of stock minimises 
wastage as the company’s product range 
expands 

Cost-effective remote hosting addresses 
concerns around data security

Helps in managing cash flow to build a  
sustainable business 

A consultative approach by Datel to 
support the company’s strategic objectives  

www.datel.info

0844 417 0749


